Households with computers, internet access and broadband connections, individuals using computers and
the internet as well as online shoppers from 2002 to 2021

Households®) with

Individuals®) using

. broadband Online shoppers®)
Year computersz) internet access .3 computerss) the internets)
connections®)
in % of all households in % of all individuals
2002 49,2 33,5 . 48,5 36,6 .
2003 50,8 37,4 10,3 55,5 41,0 7,8
2004 58,6 44,6 15,9 60,2 51,9 12,6
2005 63,1 46,7 23,1 63,4 55,0 18,6
2006 66,8 52,3 33,1 68,2 61,1 23,3
2007 70,7 59,6 46,1 73,0 66,9 26,3
2008 75,9 68,9 54,5 76,2 71,2 27,7
2009 74,5 69,8 57,8 75,4 71,6 31,6
2010 76,2 72,9 63,7 76,9 74,2 31,7
2011 78,1 75,4 72,0 80,8 78,7 35,2
2012 81,3 79,3 77,4 82,0 80,0 38,8
2013 80,9 80,9 79,8 82,0 80,6 45,7
2014 . 81,0 79,4 81,0 81,0 43,4
2015 82,1 82,4 80,9 83,8 83,9 46,3
2016 . 85,1 85,1 . 84,3 47,7
2017 85,4 88,8 88,4 85,2 87,9 53,2
2018 88,8 87,7 87,5 52,7
2019 89,9 89,3 87,8 54,4
2020 90,4 89,3 87,5 55,6
2021 95,0 91,0 92,5 54,2

S: STATISTICS AUSTRIA, Surveys on ICT usage in households and by individuals from 2002 to 2021. Compiled on 3 November 2021. Data collection:
June 2002, March 2003, second quarter 2004, February to April 2005, February and March 2006 to 2008, February to April 2009, May and June 2010 and
2011, April to June 2012 to 2021. - 1) Only households with at least one household member aged 16 to 74. - 2) The term computer includes desktop
computers, portable computers and handheld computers. - 3) Fixed broadband connections such as DSL, cable, optical fibre, satelite, public WiFi or
wireless LAN, as well as mobile broadband connections via mobile phone networks using 3G or newer generations of technology. - 4) Individuals aged 16
to 74. - 5) Individuals using computers and the internet in the last three months preceding the survey. - 6) Online shoppers in the last three months

preceding the survey.



